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COMMENTS 

WC Docket No. 10-90 

OF THE MISSISSIPPI OFFICE OF THE GOVERNOR 

The Mississippi Office of the Governor (hereinafter "Governor's Office") 

respectfully submits comments to the Federal Communications Commission (hereinafter 

"FCC" or "Commission") in response to the Wireline Competition Bureau's request for 

updates and corrections to the National Broadband Map. 

BACKGROUND 

The FCC has recently released a broadband map of areas defined as unserved and 

partially unserved, or unavailable, based on data supplied by the National Broadband 

Map for fixed broadband. Although the map 1s already available at 

http://www.fcc.gov/maps/unserved-fixed-broadband, the FCC asked the State Broadband 

Initiative grantees to review the coverage displayed and supply feedback where 

corrections may be required. The Governor's Office is the State Broadband Initiative 

grantee for the State of Mississippi. Attached as Exhibit "A" is a zoomed image, 

representing Mississippi's coverage as displayed on the released Unserved Fixed 

Broadband map. Exhibit "A" represents Mississippi as having a solid broadband 
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infrastructure with very few unserved areas. The State of Mississippi also shows up very 

differently than the other surrounding states, which suggests error on its face. The 

Governor's Office respectfully submits that this Unserved Fixed Broadband map is a 

gross misrepresentation of the fixed broadband coverage in Mississippi. 

DISCUSSION 

After further review of the FCC Unserved Fixed Broadband map and the previous 

NTIA data submissions that were supplied by the State of Mississippi, it was identified 

that the map represents an older release of broadband data. As stated on the website, the 

data that was used to define the unserved areas is from the December 31, 2011 

submission. Since this submission, there have been significant updates to the Mississippi 

broadband map based on verification activities within the state. The most significant data 

entry that would impact the unserved areas displayed on the map is the submission 

containing changes in the provider coverage for Callis Communications (hereinafter 

"Callis"). Through the Subject Matter Expert verification review, which occured 

between the December 31, 2011 and June 30, 2012 data submissions, it was determined 

that this coverage should no longer be displayed on the state's broadband map because 

the provider is a reseller and hasn't yet supplied their refined broadband coverage 

footprint despite numerous requests. The footprint originally supplied by Callis displayed 

exchange boundaries that cover the majority of the state. A map depicting this footprint 

is attached as Exhibit "B". As can be seen from the data supplied in Exhibit "B", the 

original footprint covers the majority of the state and would therefore illustrate, certainly 

erroneously, nearly full coverage throughout Mississippi. In order to correct the error, 

Mississippi decided to the completely remove the footprint, subject to a review of any 

further information that Callis may supply. 
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These concerns were also addressed in a meeting with NTIA and FCC on 

December 13, 2012, at which explanations were offered by the Governor's Office and 

deliberated on by the group. It was confirmed that the FCC map will soon be updated 

with the June 30, 2012 data submission, which will resolve the discrepancy regarding 

information provided by Callis. Attached as Exhibit "C", are two screen shots showing 

differences in the two data submissions' coverage for all fixed broadband. 

The Governor's Office respectfully submits that other potentially problematic 

components of the FCC Unserved Fixed Broadband map were indentified, and should be 

considered when mapping unserved areas. The areas that are identified as served should 

not consist of provider footprints that are classified as a Reseller or as a Business-only 

provider. Resellers do not have facilities of their own and, therefore, display duplicative 

coverage. Additionally, Reseller footprints do not illustrate the coverage they are 

reselling to a degree of granularity that would be acceptable for accurately mapping 

unserved areas. Further, Business-only and Government providers supply coverage 

exclusively to a small audience, which is not made accessible to the residents of the state, 

thus misleadingly representing broadband availability in areas that may actually be 

unserved or underserved for those residents. These components can be extracted by using 

certain classifications of the broadband census block and street layers on the broadband 

coverage map. Removing these footprints will ensure that the coverage utilized to define 

unserved areas will accurately portray only the broadband coverage available to 

Mississippi residents. 

CONCLUSION 

Upon careful review of the released Unserved Fixed Broadband map as it relates 

to Mississippi, it is evident that the coverage area in Mississippi is grossly misstated. 

Even at first glance, it is obvious that the broadband coverage represented in Mississippi 
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is unreasonable on its face. The map, in its current form, suggests that in the heart of a 

rural and widely underserved region, almost 100% coverage begins at Mississippi's 

borders. This is certainly not representative of the broadband coverage currently available 

to Mississippi residents. 

The funding determinations that will result from data compiled by the FCC could 

potentially deprive Mississippi residents of much-needed broadband coverage. This 

would also be an injustice to the providers who seek to improve coverage for Mississippi 

residents. Mississippi consumers should not be overlooked because of a misconception of 

the existing broadband service in the state. 

The Governor's Office seeks to ensure that Mississippi is not neglected because 

of errors currently existing on the National Broadband Map. Mississippians who do not 

have broadband coverage do not wish to forfeit the opportunity for providers to receive 

funds to provide these enhanced services. The intent of the FCC Order 11-161 was to 

reform the Universal Service to ensure that affordable voice and broadband service would 

be available to Americans throughout the nation. It is imperative that the FCC use the 

most current and accurate data available for their determination of areas that are truly 

unserved, as defined by the Commission. 

The Mississippi Office of the Governor respectfully objects to the map in its 

current form as it relates to Mississippi, and implores the FCC to acknowledge and 

remedy these conspicuous discrepancies. The Governor's Office requests that the most 

recent and accurate data submitted to NTIA be utilized in the depiction of fixed 

broadband coverage in the State of Mississippi. The Governor's Office also requests that 

the FCC remove Resellers and Business-only/Government providers from its definition 

of served fixed broadband areas, in order to accurately depict the mapping data for its 

intended purposes. 
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Respectfully Submitted this the 9th day of January, 2013. 

Dated: January 9, 2013 
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OFFICE OF THE GOVERNOR, 
STATE OF MISSISSIPPI 
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